Q
== 9
=l
(A D)

W1k UEEORKET 2 EIENE O IUCEET 2201, ZORZKOEDDIEZAZEDbOEL, 2D
FIRIZED BIVTWDRWHIEIZOW T, IESXITEEICE b0 LET,
2 MEEIE, RITEOHEIC» DL T, ZOMFKOME ., ES L OEEICK LW CHROOET 5 Z &
TEET,
(BH3IZ T DEE)
24 YL, ROLEITE, BWAOBIZITERBMV TR £7,
1) wBHOHLAANZORKKIZESERNHDOTHD L&,
(2) MRENZLVEBORBN 2N E X,
3) AL ELD &ETHHD, BINCH L, BESOBEXIIAOKRFE L IZERORMBRICK T 2174275
BENWROD EBDOOND & X,
@) \EHELES LT 2EMBPIRETHD EWLNEDOOND L X,
(BG) \ERCELENOAREZRD DL X,
6) K, MigkDOHEZE DML 2GR WHBICLVERSEL LN TE RN E X,
(7)  IIBLRESEMAT SN0 5 OB ET DB BTN T L X,
(RAZ0HRE)
34 MEIX, EINHICEESENORIAL (LLF ME\RTROHAAL] L\ ),) ZB3I&ZF LI,
WRAZ E SO T, ZOHENTRIOHRAEFIIK L TROFEOHEERDD Z EBH Y £7,
1) mElREOR%, MR, EELOWRE,
(2) ZOMYEEA ML LR I HIH,
(FH4&)
B4 MEEET, HRTRORAAREZRBEZT LESAICE, BIRZ2ED T, HAME (ERHMA 32225
BRI 3 M) OBEFEEEZREL T2 FRNEOTINERDD ZENH Y 3,
2 AEOTRIET., REOTEDIHAICHEYT D LT, AFOENGICEY L, BENHIUTEREL £,
(FHIEDIER)
/5% UEITENPTHOHAEN, BHFRHOEMEIT—EEMELEZE X, RICBITFBE AL,
BRI LT ET,
(1) FREOEEEUE S =548 o BiEE,

FHIHA NS LB | A7H | 28\ | 3HAT | 58%F1 | 6 HAT | 7 B#1 | 8 HAT | 14 BA | 15 BA7 | 30 A
14ZFET 100% | 50% 20% 20%

154 ~30&ET | 100% | 50% 20% 20% 20% 20% 10% 10% 10%

31 8% ~100%ET | 100% | 50% 30% 30% 25% 25% 20% 15% 15% 10% 10%
101 BLLE 100% | 50% 30% 30% 25% 25% 25% 20% 20% 15% 10%
Q) THRIANEDW - 13555 OB B

-1 N FHIRRAANBITHLT o
FERIA b N - b #

FHIRRA NS HUH A% BB HDADES B H #

20%LIAD EE = #

1008 LT Py ol = - = =
oEs 0% A HEZ BB 50%KHDEE 20% Ll EDABIZDNT ERKRDIRLEE

50% Ll EDEE 20%LLEDANBIZDNTLEERDELEZED 30%
10%LIADEE i 3

1004 Lk o I p— - m

Y (0% £ B BH0D 50%KiHDEE 10% L EDABICDOWTEERRDOIALEE
50% L LD EE 10% LU EDABIZDWTESERDIELEED 30%

(FE) %1%, PRI 5 BIE W2 T,

2 WENE, EIRESEE LARAVTHENE Y B OF% 8K (H 52 Lo TEREMHHMOIIR SN TV SEAIL.
ZOWEL % 3 RFIIRGE LI R > THEE LW E X3, TOBATPHIERAFICL VRS EZLD L
Bl LR 5 Z 20V £,

3 AIHOMEICL VIR ENTZ L O LB LEEHAICBW T, B{HED, TOHKEE LA TRE LR, &0
BIHL, fZERES A O MR O AR UTIER - OMERE OB I IR WERICE D2 b DO TH D Z & & LT
X, B LHEHOBEREIIWZEEEEA,
6% UL, ICEDIHAEAE IED. ROGAIIFEBTHREMRERT L2 LN TEET,

1) H2LEIENLETHETICEY T L LR L &,

(2) H34HE 1 BOHEOWEZRDIZEAITEWT, HIRETITZENL OEHEMNHLE SNARNE &,

B FHAKFE1BEOTHREOKLNEF R LIEGAICEBW T, HIRE TIZZOXINBRNE X,

2 UL, RITEOHEIC LV BEHTREMEER L & XX, 2OFRICONTT TICE LEFHEeEnbE

ERLET
MBS RER RS N
SR @ A TIL ey L



Sl

W74 AR, EINHY A SO ZMEE (7ar M7 4 R) ICBWTKROEEEZ YEHICHE LT FEN,
1) H3F5HE1FOFHE,

Q) AHEANCH-> L, KEFS, BALEME O EREEA A,
(3)  HiFE A KO,
(4) ZOMYEEAMLEE L BO-FHIE,

(F=v 77U ML L)

8% WNENUEORELBETWIIZKEEG (F=y /T U A L) I, FRIIOFF0053E LET,
L ENT T SO  Foy 7T A LAREFNII RSN TV ARSI ZORMEES - LET,
Fryv I TUNALEBRBEGEAIT, KICBTH LBV BMEE&EH LZTET,

(1) BLEEEEIA 2 BEEILIN 141Co%  ¥2,000.  (RUEEEORE. ¥1,000 #L)

(2) HLEEFEIA 4 BEFIDIN 14105 %  ¥4,000. (RIEEEORES. ¥2,000 #L)

(3) HLHEEFEIAS 6 BEILAIN 1412o&  ¥5,000.  (BsEEEDB4E. ¥3,000 H# L)
DXV

%10 RO SHANE, BE XTSI SFED I AT MITE L T2 — R HRIC LY | BREOHIEOBE T
LWRENFER LI &, YEEOZMEES (Tuy b 47 4 R) 2BV T2 TWEEEET,

2 BNENEROMAERE LD BEEICHEN LR ZHAICB W THEIREEIH Lz £,

B4 FIREE. YR T, YEEE D TYEPICHETR L RHRANC > TR & 4,

(8 1ARkisE DIEHE)

124 MEEIE. BRI LEBHYMT LW EL, ROBAICIE., BHOMKEERB T2 08380 £9,
(1) FH2ELREIENOLHETEETITEYT I Lotz &,

(2) FIZOFIABANC DN & X,

F135 UEEOEHICET 2 EMIE, BERENYUEO LRSS (Tay hA7 4 R) KB THEHOBEE1T
RO TR UTBERICASTZHED 9 LT REWERHIAE V. BIHENHET D OERE LT RHICKY £9,
2 YHEOFIZRTREEBICL Y BREICEFEORMEN TE ol holn L &1, REZOMOBERIZL VR
WRGAERE . TOBNEICHE—UIELOKMEIC L 2 thomaiikits H oA LET, ZOHAIIE,
BREORBEPHEE TERL RoZ ADHBENEHE 2 ELEO%OBIEEITW-IEE A,

RS RER IR N
88 @ = TIL W L



(General Provisions)

Application
Article 1
Contracts for accommodation and related agreements to be entered into by this ryokan shall be in
accordance with these provisions and particulars not provided for therein shall be in accordance with the
laws and customary practices.
2. Notwithstanding the preceding paragraph, this ryokan may enter into special agreements insofar as
they do not run counter to the spirit of these provisions and/or the laws and customary practices.
Refusal of Accommodation
Article 2
This ryokan may refuse to provide accommodation in the following cases:
(1) When the accommodation request does not conform with these provisions.
(2)  When this ryokan is fully booked and no room is available.
(3) When the person seeking accommodation is deemed liable to conduct himself in a manner that will
Contravene the laws or the maintenance of public peace and order in regard to his accommodation.
(4) When the person seeking accommodation can be clearly detected as carrying an infectious disease.
(5) When the ryokan is requested to assume a special burden in regard to the person’s accommodation.
(6) When this ryokan is incapable of providing accommodation due to natural calamities, damage to
its facilities and/or other unavoidable causes.
(7)  When the provisions of Article 5 of the yamanashi Metropolitan
Ordinance concerning the enforcement of the “Ryokan” Business Law are applicable.
Notification
Article 3
When this ryokan has accepted a request for accommodation in advance of the day of occupancy
(hereinafter called “request for reservation” ), it may request the person making the reservation to notify
the following particulars within a designated period.
(1) Name, sex, nationality and occupation of the person or persons to be accommodated.
(2) Other particulars deemed necessary by this ryokan.
Reservation Deposit
Article 4
When this ryokan has accepted a request for reservation, it may request the payment of a deposit.
limited to accommodation charges covering the person or persons’ entire period of stay (when the period of
stay is more than 3 days, the deposit shall be for 3 days) within a designated period.
2. When the deposit mentioned in the preceding paragraph comes within the scope of the following
article, it shall be made to cover the cancellation charge with any remainder refunded.
Cancellation of Reservation
Article 5
When the person making the reservation has cancelled the reservation in whole or part, this ryokan
shall be entitled to make a cancellation charge as stipulated below.
(A) Cancellation of Reservation in Whole

(()111 th? One the day | 2 days | 3 days | 5days | 6 days | 7 days | 8 days | 14 days | 15 days | 30 days
ay o
occupancy
before the day of occupancy

up to 14 100% 50% 20% 20%

15-30 100% 50% 20% 20% 20% 20% 10% 10% 10%

31 -100 100% 50% 30% 30% 25% 25% 20% 15% 15% 10% 10%
101 and up 100% 50% 30% 30% 25% 25% 25% 20% 20% 15% 10%

Remarks; Percentages (%) show rates of cancellation charges to charges for reserved accommodation.
(B) Cancellation of Reservation in Part

Number of Number of persons Rate of persons to be
Persons making cancelling accommodated to persons Cancellation charge
reservation reservation making reservation

In the case of

- Not ived
within  20% ot require

In the case of

To the number of persons exceeding %

Less than The cancellation charges equivalent to

0,
100 In the case of less than 50% those shown in Table (A)

In the case of
over 50%

over 20% To the number of persons exceeding 30%
% of the cancellation charges
equivalent to those shown in Table (A)

In the case of

s Not ived
within  10% ot require

In the case of

To the number of persons exceeding %

Over The cancellation charges equivalent to

1 th. 50% .
100 In the case of ©ss than ° those shown in Table (A)

In the case of
over 50%

over 10% To the number of persons exceeding 30%
% of the cancellation charges
equivalent to those shown in Table (A)
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2. 'This ryokan may consider the reservation as having been cancelled when the guest does not appear by
: 00 p.m. (in case the anticipated hour of arrival has been notified beforehand, hours after that
time ) of the day of occupancy without having contacted this ryokan.
3. In case the reservation has been considered as cancelled, in accordance with the preceding paragraph, if
the guest is able to show that his failure to appear without notice was due to the non-arrival or delay of
public conveyance such as train, aircraft, etc., and reasons for which he cannot be held responsible, this
ryokan shall not make any cancellation charge.
Article 6
This ryokan may in addition to provisions stated elsewhere, cancel reservation in the following cases:
(1) When 1tems 3-7 of Article 2 are applicable.
(2) When notification of particulars mentioned in 1tems 1, Article 3 has been requested and not
complied with within a designated period.
(3) when the reservation deposit mentioned in 1tem1,Article 4 has been requested and not paid
within a designated period..
2.  When this ryokan has cancellied reservation in accordance with the preceding paragraph, it shall refund
any deposit reseived for the reservation..
Registration
Article 7
The guest shall register the following with this ryokan at the front office on the day of his arrival:
(1) Particulars as stated in 1tem 1, Article 3.
(2) In the case of a foreigner, his passport number, place and date of landing in Jhapan.
(3) Day and hour of departure.
(4) Other particulars deemed necessary by this ryokan.
Check—Out Time
Article 8
The hour for vacating the room by the guest (check-out time) shall be:
2. Notwithstanding the provision mentioned in the preceding paragraph, this ryokan may accede to the
wishes of the guest to use the room beyond the check-out time. In this case, an additional charge shall be
mentioned below:

(1) Until 12 o’clock a.m. 2,000 yen / person
(2) Until 2 o'clock p.m. 4,000 yen / person
(3) Until 4 o’clock p.m. 5,000 yen / person
Business hours, etc.
Article 9

The business hours of the facilities of this ryokan are as follows:
(1) Dining Room

Breakfast a.m. to a.m.
Luncheon a.m. to p.m.
Dinner p.m. to p.m.
(2) Bar
8:00 p.m. to 2:00 p.m.
(3) Coffee Shop
8:00 a.m. to 5:00 p.m.
2. This ryokan will be closed from to every year.
3. The hours given in Paragraph 1 and the period given in Paragraph 2 are subject to temporary changes.
Payment of Bills
Article 10

Payment of bills shall be made in Japanese currency or in such travelers cheques or coupons as are
recognized by this ryokan at the front office at the time of guest’s departure or upon request by this ryokan.
2. Accommodation charges shall be made even when the guest voluntarily has not made use of
accommodation facilities after the commencement of occupancy of the guest room.

Observance of Rules
Article 11

The guest shall observe the rules established by this ryokan and posted within the premises.
Refusal of Continued Occupancy
Article 12

This ryokan may refuse continued occupancy, even during the period accepted, in the following cases:

(1) When 1tems 3-7 of Article are applicable.

(2) When the guest does not observe the rules stated in the preceding article.

Responsibility on Accommodation
Article 13

The responsibility of this ryokan concerning accommodation shall commence from the time when the
guest has been registered at the front office or when he has entered his room, whichever is the earlier, and
terminate at the time when he has vacated his room for departure.

2. When the guest can no longer be accommodated due to reasons for which this ryokan is responsible,

this ryokan shall arrange to secure accommodation of the same or similar standard for him elsewhere,
excepting when natural calamities and other causes render the arrangement difficult. In this case, there shall
be no charge to the guest for accommodation at this ryokan for the day on which his occupancy has been
discontinued and thereafter.
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Thank you The management. Jl



